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Target 250 
Respondents 

 

A: Aisia 
B: Bonamax 
N: Msuya 
T: Titus 

From 250 selected 
villages of the 

baseline 

So far: 230 
respondents 
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1 General question (least specific)  

2. Channels Sectors 

Education Health 

Water 
& 

Sanitation Other 

Info Action Info Action Info Action Info  Action 

Radio     

Church/mosque     

Newspaper/pamphlets     

Word of mouth     

Etc 

Etc.  

3. Nothing more to say about sectors? 

4. Nothing more of interest via channels? 

5. Saving file: BONAMAX-respondentnr-ddmmyy-
hhss.docx 

6. Extended report of phone conversation: 

INTERVIEW PROTOCOL 



For example … 

• Sample report: Msuya-15-14.03.12-1438 
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Findings on service delivery: 
dissatisfaction 

• Dissatisfaction with service delivery 
– … most of the teachers report here and stay for one year 

and then leave for other places pretending that they go for 
studies but they never come back. Those who remain stay 
in Dar es Salaam while we have plenty of houses here  […]” 

–  …the services are bad and unpredictable; today families 
with children went to the village dispensary and were told 
that there is no vaccination… they were asked to go to the 
nearby mission hospital which is 60km away…. 

–  … Water is a serious problem here. Right now as I am 
talking to you, people are fighting for water, there is a very 
long cue; since mid-night people are waiting to get water… 



How does it work? 

Unusual/ 
Unsuspected/ 
unexpected 

spaces 

Formal 
spaces 

Information 

Answerability 
 

Controllability 

Threats 
Disputes 
Political sanctions 
Demonstrations 

 

Public meetings 
Radio talks 

 
Vitongoji meetings 
Village meetings 
WDC 

Churches 
Mosque 
CBOs 
Associations 
Bars 
Party meetings 
Market 

Malfunctioning 
leaders 
Poor services 
Corruptions 



PhDs and their Story 
• Aisia: Masculinity at work: unveiling its 

influence on the girls’ access to education 

• Bonamax: Good Governance: what about it in 
the health services delivery? 

• Msuya: Settlement planning caught up 
between development discourses: challenges 
to water and sanitation systems 

• Titus: Survival of local entrepreneurs in the 
era of glocalisation processes: rethinking our 
education system  



Challenges and Opportunities 

• Motivation of the respondents 

• Analyzing the data 

• Linking up social change and Twaweza 

 

 

• Some interest in the methodology 

– IRDP 

– Research institutions 

– Individuals 


