Citizens’ priorities:

Kenyans’ biggest concerns and priorities for public spending

This brief explores the issue of national concerns and priorities, from the perspective of citizens. The data comes from Twaweza’s

Sauti za Wananchi survey, a nationally-representative, high-frequency mobile phone panel survey of public opinion and citizens’

experiences. Further details are available from www.twaweza.org/sauti.

Insight 1. Kenyans rank the cost of living and
unemployment as the country’s biggest challenges

Citizens see the cost of living and unemployment as
the biggest challenges facing both their own
households and the country as a whole.
Corruption, health services and hunger also rank
high on the list.

Comparedto 2021, concerns around the cost of
living, health services, Taifa Care and the level of
taxation have risen, while concerns around

What are the three most serious problems facing Kenya / your household today?

Kenya your household

inflation / cost of living inflation/costofliving

unemployment

I 36% unemployment N 39%

corruption NN 31% hunger/drought I 25%
healthservices I 20% healthservices I 22%
hunger/ drought I 15% accessto cleanwater I 15%
crime / insecurity I 13% educationfunding N 11%
lack ofinfoonTaifaCare N 11% publictransport N 10%
qualityofeducation [l 9% lack ofinfoonTaifaCare I 9%
publictransport [l 9% qualityofeducation [l 8%
hightaxes/ newtaxes Hll 8% crime/insecurity 1l 7%
ethnictension [l 6% lack of electricity 1l 5%
accesstocleanwater [l 5% hightaxes/newtaxes M 5%
abduction of govtcritics Ml 5% landissues W0 3%
poorgovernance M 4% corruption W 3%

unemployment has fallen a little.

Source: Sauti za Wananchi special panel round 13, March-April 2025

What are the three most serious problems facing Kenya today?
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Source: Sauti za Wananchi special panel round 13, March-April 2025

Insight 2. Different demographic groups have markedly different concerns

Citizens’ concerns differ considerably across different
demographic groups. The differences are particularly marked
when it comes to citizens’ education levels. The cost of living
and unemployment are concerns shared by most, but those

with higher levels of education are much more likely to point to
corruption as being among the top three problems currently

facing Kenya. Conversely, those with lower levels of education
are much more likely to highlight hunger / drought as an issue.

What are the three most serious problems facing Kenya today?

inflation / health hunger / crime/ lackofinfoon qualityof public high/new
cost of living unemployment corruption services drought insecurity Taifa Care  education transport taxes
all I 20% [l 15% H 13% i11% Ho% Ho%w Ha%
women IS I 20  Hl 16% Bl 13 BNi11%e E10% Ho% HMse%
men I 0% Hl 15%  12% M 10% W% HWasxw W%
Nairobi IEENENTY 21 1% Bl 15% 9% B 7% H 6% M 9%
otherurban |G Il 15 Hl13% l 12% M10% MHo% M6% M 10%
rural |G 1% 7% I 12% i11% E10% H10% Heée%
aged18-24 Hl 15% M 12% M 12% B 5% 0 5% Wox H7%
25-34 A 2% Wl 13% 1% Bl 13% 7% HWow I 10%
35-44 I 25 El 14% Bl i4% B 14% E12% HW7% M 9%
45-54 IR I 04 EE20% 1% 10w HEH13% Hs% 04%
55+ I 23 22 1% 14 Bl 13% B 10% 8%
no ed /some primary |G N 2z 24 I 10% M 8% B 14% Hl11% B 4%
primary completed I 2z 20w I 12% 12 EE12% Es% B 4%
secondary completed |INNEZEA 9%  Hl15% Bl i3 B2 Hsw Hsw HMs%
technical |INNEFITY 1o 1% H1s% 11w He% W 10% Hl11%
higher Hl 18% W 6% M 1% M 7% B 7% W 7% I 12%

Source: Sauti za Wananchi special panel round 13, March-April 2025



What are the two biggest positive changes in the country in the past two years?
Insight 3. Citizens point to infrastructure as an areas

where there has been progress, though many are improvement of infrastructure | NN 16%
. : : e education availability / accessibility [N 9%

unable to identify anything positive incentivised fertilizers [ 6%

. . . . lower costof living [l 6%

The most widely-cited positive change in the country improvement of democracy, rights EE 5%

in recent years is improvement of infrastructure, agriculture improvements [l 4%
. s s 0 roll out of SHA/SHI/Taifa Care Il 3%
cited by one out of six citizens (16%), followed by clectrificaton W 3%
increased availability and accessibility of education. safety, security, police improvement Wl 3%
Affordable Housing Program [l 2%
However, these numbers are dwarfed by the large healthservices W 2%
. 0 . more / betterjobs B 2%
number of citizens (55%) who said they were unable cohesion /stability [ 2%

to identify any positive change in the country in the other WM 4%

nore I 5570

past two years.

Source: Sauti za Wananchi special panel round 13, March-April 2025

If the government could increase spending, what should be high priority?
Insight 4. Citizens’ priorities for increased public

spending are health and education services

Asked where the government should prioritise any
increase in public spending, citizens give two clear
answers: healthcare (63%) and education services

healthcare (incl. Taifa Care)
education (schools, universities, etc.)
agricultural development
infrastructure, roads and bridges
security, the police and military

job creation

water and sanitation

. 83%
. 59%
I 33%

I 24%

I 23%

I 17%

I 13%

(59%). In each case, six out of ten citizens point to these
areas.

Other areas where substantial numbers of citizens think
the government should prioritise increases in public
spending include agricultural development (33%),
infrastructure (24%), security (23%), job creation (17%)
and water and sanitation (13%).

If the government could increase spending, what should be high priority?

Insight 5. These prioritise are broadly shared

the economy

energy supply

food production / security

social welfare / food assistance
support for people with disability
empowering small businesses
trade and business growth
counties / devolution

public sector salary increase
housing projects

don't know

B 9%
Bl 5%
B 7%
B 3%
B 2%
B 2%
I 2%
I 1%
I 1%
| 1%
B &%
1 2%

other

Source: Sauti za Wananchi special panel round 13, March-April 2025

across different demographic groups, though healthcare/ education  agric. roads, policeand  job water and
. L Taifa Care  services devt  bridges,etc military creation sanitation
with some variation all Bl 3% 24% 23w W 17% 13%
Healthcare and education services are the women B ci 23 isw I 18% 12%
top priorities of all major demographic groups men B 350 B 2c% N 27% M 16% 13%
when it comes to any increase in public Nairobi 64% Bl 2oy B2z El27w El22% 0w
spending. However, the most well-educated other urban B 26 Nl 24% HM25% MM18% [ 10%
) N rural oA 7 B2 21w Bl 1s% 15%
are even more likely than other citizens to
point to these areas. aged18-24 [ B osv: Bl 2sw EH 22w 21w [ o11%
25-34 B2 Bl2s 21w [l 20% 11%
Those with lower levels of education are more 35-44 I 5% B 24% [ 22% [l 15% 13%
, - , 45-54 B 22% Bl 21 Bl 2s% B 15% 14%
likely than other citizens to point to water and 55+ A B 20 B2 B 1% 18%
sanitation as being in need of increased
) ) no ed / some primary e 22 B 20% B 12% 17%
spending. Young people are more likely than primary completed Bl o 19w B 1% 16%
others to prioritise job creation, and men are ~ secondary completed B 2o B 25 [ 26% [ 18% 11%
) technical Bl B2 B2z 21w 11%
more likely than women to suggest more higher B B2 22y B 7% 804

spending on police and the military.

This factsheet was written and produced by Twaweza East Africa.
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